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Day 1

 

Day 1 

Time Session Activity  Methodology Duration Resource Person 

9.00am Registration   Registration   30 minutes    

9.30am -10.10am 
Session 1 Introduction 
of participants 

Activity 1: Participant introduction ICE Breaker 15 minutes 
Senior Doctor/MO Blood 

bank 
Activity2: Expectation of the participants Individual Activity 5 minutes 

Activity 3: Pre training assessment Individual Activity 20 minutes 

10.10am-10.45am 

Session 2: 
Introduction to 
National Blood safety 
program  

Activity 1: Over view of National Blood safety 
program  

Video Show 15 minutes 
SACS Quality Manager 

Activity2: National Blood policy  Power point presentation 20 minutes 

10.45am- 11.00am TEA BREAK 

11.00am- 1.00pm 
Session 3 :Blood 
donor selection 

Activity 1:Donor recruitment and retention Power point presentation 30 minutes 
Senior Counsellor,             
Senior Staff Nurse,              

Senior Doctor/MO Blood 
bank 

Activity 2: Donor room procedure & Adverse donor 
reaction 

Trigger video, PPT 
60 minutes (Video- 20 

minutes ,  PPT- 40 
minutes) 

Activity 3: Organizing Blood donation camp Group activity 30 minutes 

1.00pm -1.45pm LUNCH 

1.45pm - 3.30pm  
Session 4: 
Immunohaematology 

Activity1: Basic red cell serology  Power point presentation 30 minutes 

Senior Doctor/MO Blood 
bank  Senior lab 

technician 

Activity 2: ABO and Rh grouping & Typing  Trigger videos, PPT 
60 minutes (Video- 20 

minutes , PPT- 40 
minutes) 

Activity 3 : ABO grouping discrepancies  Power point presentation 15 minutes 

3.30pm-3.45pm TEA BREAK 

3.45pm 4.45pm 
Session 4: 
Immunohaematology 
– contd. 

Activity 4 : Lab demonstration - HB estimation, 
ABO , RH Grouping & typing 

Lab Demonstration 60 minutes  
Senior Doctor/MO Blood 

bank  Senior lab 
technician 
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Day 1

1

Lab Technicians & Medical Officers (BCSU)

Session 1: Warming Up 
Activity 1: Introduction of Participants. 
 

Objective: 
To help participants to get to know each other. 

 

Time:15 Minutes 
 

Material: Soft ball – 1 No. 

Methodology 

· Ice Breaker – Group Activity 
 

Instructions to the Facilitator: 

· Ask the participants to sit in a circle 

· The facilitator can introduce him/herself first  

· Throw the ball to one of the participants 

· The participant who holds the ball has to introduce him/herself to the group by saying 

out aloud their name, designation, workplace & hobby. 

· The participant holding the ball will now throw it to anyone in the group.The person 

who gets the ball now introduces him/herself. 

· The activity continues till all the participants have introduced themselves.  

 

Session 1: Introduction of Participants (contd…) 
 

Activity 2: Participant’s Expectations 

Objective: 
 

To understand the expectations of the participants from 
the training program. 

 

Time:5 minutes 

 

Materials: Paste it slips, Pens 

Methodology 

· Individual Activity 
Instructions: 

· The facilitator requests the participants to write down their expectations from the 
training sessions on the paste it slips provided to them. 

· The slips to be placedby the participants on the wall / white board. 

Note: The expectations must be displayed till the end of the training. 

Summarize:  
· The facilitator has to list out core participant’s expectations. 
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Lab Technicians & Medical Officers (BCSU)

Day 1

2

Session1: Introduction of Participants (contd…) 
 

Activity 3: Pre Training Assessment 

Objective: 
To assess the knowledge of the participants. 

Time:20 minutes 

Material: Questionnaire 

Methodology 

· Individual activity 

Instructions 

· The facilitator will circulate the questionnaire to the participants to be filled up and 
returned. 

· No negative markings 

· The pre training questions must be corrected and kept ready before the last day of 

training. 

 

Session 2: Introduction to National Blood Safety Program  
Activity 1: Overview of National Blood Safety Program. 

Objective: 
 

To provide an insight to the scenario of the National 
Blood Safety Program. 

Time: 15 minutes 

Materials: Projector, Screen 

Methodology 

· Video show 

Instructions 
· The facilitator needs to project the documentary video 

 

Summarize 
· Quickly recap the evolution of the National Blood safety program. 

· Clarify any questions by the participants 

Reference 

· Kindly refer to video presentation : Day 1 - Session 2 - Activity 1 
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Day 1

3

Lab Technicians & Medical Officers (BCSU)

Session 2: Introduction to National Blood Safety Program  
Activity 2: National Blood Policy 

Objective: 
 
To create awareness on the National Blood Policy 

Time: 20 Minutes 

Material: Projector, Screen,  
Pointer 

Methodology 

· Power Point Presentation 

Instructions 

· Please try to explain the crux of the contents in each slide. Do not just read out the 
points. 

· Please clarify the participant’s queries 

Summarize 

· What are the core points discussed in this presentation? 
· How does it relate to your work? 

Reference 
· National Blood policy 2002, Revised version 2007 

· PPT no: Day 1 – Session 2 – Activity 2 

 

Session 3 :Blood Donor Selection 
Activity 1: Donor Recruitment, Retention & Recall 

Objective: 

· To describe methods of donor identification & 
selection 

· To explain details about donor education 
· To explain donor care & recall. 

Time:30 minutes 

Material: Projector, Screen,  
Pointer 

Methodology 
· Power Point Presentation 

Instructions 
· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 
· Please clarify the participant’s queries  

Summarize 

· What are the core points discussed in this presentation? 
· How does it relate to your work? 

Reference: 

· Kindly refer Chapter No.1, sub topic no. 1.1, of the MO & LT  Module 

· PPT no: Day 1 - Session 3 - Activity 1 
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Day 1

4

Session 3: Blood Donor Selection 
Activity 2: Donor room procedure & adverse donor reaction 

Objective: 
· To address issues in Blood collection to ensure 

safety of donor and the product. 

Time:60 minutes (Video- 20 
minutes ,  PPT- 40 minutes) 

Material: Projector, Screen, 
Pointer 

Methodology 

· Power Point Presentation 
· Trigger video 

a. Haemoglobin Estimation 
b. Phlebotomy procedure 

Instructions to the Facilitator: 

Step 1: Power Point Presentation 
 

· Please try to explain the crux of the contents in each slide. Do not just read out the 
points. 

· Please clarify the participant’s queries  

Step 2:Trigger Video 

· Facilitator should ensure necessary arrangements for Trigger video presentation. 
The following two topics to be covered. Please instruct the participants that there 
would be questions at the middle of the video presentation, which the participants 
have to answer.  

a. Haemoglobin Estimation 
b. Phlebotomy procedure 

Summarize 
· Facilitator should ask about participant’s observation about the video. 

· What are the core points discussed in the trigger video? 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference 

· Kindly refer Chapter No. 1, sub topic no. 1.2, of the MO & LT Module 
· PPT no: Day 1 - Session 3  -  Activity 2 
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Day 1

5

Lab Technicians & Medical Officers (BCSU)

Session 3: Blood Donor Selection 
Activity 3: Organizing Blood Donation camps 

Objective: 
· To illustrate the list of procedures required to 

organize a Blood donation camp. 

Time: 30 Minutes 

Material: Charts,SketchPens 
& Double tape 

Methodology  

· Group Activity 

Instructions 
· Divide the participants into 4 groups 
· Assign one of the following activities to 

each group. 
· Each group should work as a team on 

the activity assigned to them  

· A volunteer from each group should 

make a short presentation on their 

group activity. 

Note 
· Time for group discussion: 10 minutes 

· Time for presentation by each group: 

5minutes(Total time: 20 minutes) 

· Ask other groups to comment on any 

missed out points. 

Summarize 
· What are the core points discussed by groups? 

Reference 

· Kindly refer to Chapter No. 1, sub topic no. 1.3, of the MO & LT Module 
 

 

List of Activities to be assigned to each 
group for this session are: 
 
1. Pre Camp activities& Challenges 

faced  
2. Camp site activities& Challenges 

faced 
3. Equipment requiredduring camp& 

Challenges faced 
4. Records, Storage 

&Transportationof collected Blood 
units& Challenges faced 
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Day 1
Session 4: Immunohaematology 
Activity 1: Basic Red Cell Serology 

 
Objective: 

· To describe the basic red cell serology 
· To explain antigen antibody reaction. 

 

Time:30 Minutes 

Material:Projector, Screen,  
Pointer 

Methodology 

· Power Point  Presentation 

Instructions 
· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 
· Please clarify the participant’s queries 

Summarize: 

· What are the core points discussed in this presentation? 
· How does it relate to your work? 

Reference: 

· Kindly refer Chapter No. 2, sub topic no. 2.1, of the MO & LT Module 
· PPT No: Day 1 - Session 4 - Activity 1  

 
Session 4: Immunohaematology 
Activity 2: ABO & Rh Grouping & Typing 

Objective: 

· To enumerate types of Blood groups 
· To explain Blood group principles 

· To explain general precautions followed during 
Blood grouping 

 

Time:60 minutes(Video- 20  
minutes , PPT- 40  
minutes) 

Material:Projector, Screen,  
Pointer, Lab facilities 

Methodology 

· Power Point Presentation 
· Trigger Video: ABO & Rh Grouping and Typing 

Instructions: 

Step 1: Power Point Presentation 
 

· Please try to explain the crux of the contents in each slide. Do not just read out the 
points. 

· Please clarify the participant’s queries 
 

Step 2: Trigger Video 

· Facilitator should ensure necessary arrangements for Trigger video presentation. 
The following topic is to be covered. Please instruct the participants that there would 
be questions at the middle of the video presentation, which the participants have to 
answer.  

a) ABO grouping & RH typing 

 

6
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Lab Technicians & Medical Officers (BCSU)

Session 4: Immunohaematology 
Activity 3: ABO Grouping Discrepancies 

Objective: 
 

· To explain discrepancies in ABO grouping 

Time:15 Minutes 

Material: Projector, Screen,  
Pointer.  

Methodology 

· Power Point Presentation 

Instructions 

· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 

· Please clarify the participant’s queries  

Summarize 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference 

· Kindly refer Chapter No. 2, sub topic no. 2.3,of the MO & LT Module 

· PPT no: Day 1 - Session 4 - Activity 3. 

 

Summarize 
· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference 
· Kindly refer Chapter No.2, sub topic no. 2.2, of the MO & LT Module 
· PPT: Day 1 - Session 4 - Activity 2. 

 



Facilitator's Guide
Lab Technicians & Medical Officers (BCSU)

Day 1

8

Session 4: Immunohaematology 
Activity 4: Lab demonstration - HB estimation, ABO , RH Grouping and Typing 

Objective: 

· To provide hands on exposure to HB estimation, 
ABO, RH Grouping and Typing. 

Time: 60 Minutes 

Material: Samples for demo 

Methodology 

· Lab Demonstration 

Instructions: 
· Facilitator should ensure that necessary arrangements for demonstration have been 

made at the lab. 
· Accompany participants to the concerned lab. 

· Participants need to be divided into 2 groups. The following topics would be 

demonstrated for each group. 

a. HB estimation 

b. ABO, RH Grouping and Typing 

· The groups then swap to do the other procedure 

Summarize 
· Ask participants on the key learning’s from this session 

 



Day 2

Day 2 

Time Session Activity  Methodology Duration Resource Person 

9.00am -9.30am Warming Up  Recap of DAY 1 Session Power point presentation 30 minutes Rapporteur & time keeper 

9.30am -10.00am Session 1: 
Immunohematology 
(Contd…) 

Activity 1:Antiglobulin test  Power point presentation 30 minutes 
Senior Doctor/MO Blood 

bank  Senior lab technician 
10.00am -10.30 am Activity 2:Compatibility testing  Power point presentation 30 minutes 

10.30.am-10.45am TEA BREAK 

10.45am -11.45am 
Session 1: 
Immunohematology 
(Contd…) 

Activity 3: Group Activity on Compatibility testing Group Activity 60 minutes Participants 

11.45am - 1.00 pm Activity 4: Q C in Immunohematology  Power point presentation 75 minutes 
Senior Doctor/MO Blood 

bank 

1.00pm -1.45pm LUNCH 

1.45pm-2.30pm 

Session 2 : Transfusion 
Transmitted Infection 

Activity 1: Basics of TTI  Group Activity 45 minutes 
Senior Doctor/MO Blood 

bank 

2.30pm -3.30pm Activity 2: Screening of TTI  Trigger video & PPT 

60 minutes 
(Video- 20 
minutes ,  
PPT- 40 
minutes) 

Senior Doctor/MO Blood 
bank, Senior lab technician 

3.30pm -3.45pm TEA BREAK 

3.45pm -4.30pm 
Session 2: Transfusion 
Transmitted Infection 
(Contd…) 

Activity 3:  Laboratory Demonstration (Antiglobulin test 
Compatibility test &TTI screening) 

Laboratory 
 Demonstration 

45 minutes Senior lab technician 

 



Day 2
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Session 1: Immunohaematology (contd…) 
Activity   1: Anti Globulin Test (AGT) 

Objective: 
· To understand the principles of AGT 

· To learn the techniques of AGT and the reagents 
used. 

Time: 30 Minutes 

Material:Projector, Screen,  
Pointer 

Methodology 

· Power Point Presentation 
Instructions to the Facilitator 

· Please try to explain the crux of the contents in each slide. Do not just read out the 
points. 

· Please clarify the participant’s queries  

Summarize 

· What are the core points discussed in this presentation? 
· How does it relate to your work? 

Reference 

· Kindly refer Chapter No.2, sub topic no. 2.4, of the MO & LT Module 
· PPT no: Day 2 - Session 1 - Activity 1. 

 

Session 1: Immunohaematology (contd…) 
Activity  2: Compatibility Testing  

Objective: 
· To understand principles & procedures of cross 

matching 
· To recognize the significance of compatibility 

testing. 

 
Time:30 Minutes 
 
Material: Projector, Screen,  
Pointer 

Methodology 
· Power Point Presentation 

Instructions to the Facilitator 
· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 
· Please clarify the participant’s queries 

Summarize 
· What are the core points discussed in this presentation? 
· How does it relate to your work? 

Reference 
· Kindly refer Chapter No. 2, sub topic no. 2.5, of the MO & LT Module 
· PPT no: Day 2 -Session1 - Activity 2. 
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Session 1: Immunohematology (contd…) 
Activity 3 : Group Activity on Compatibility Testing 

Objective: 
· To understand principles & procedures of cross 

matching 
· To recognize the significance of compatibility 

testing. 

Time:60 Minutes 

 
Material: Charts, Sketch pens 
                Double tape. 

Methodology 

· Group Activity 

Instructions: 

· Divide the participants into 3 groups 

· Assign one of the following activities to 

each group. 

· Each group should work as a team on 

the activity assigned to them  

· A volunteer from each group should 

make a short presentation on their 

group activity. 

 

The compatibility matrix needs to be developed 

by each group and presented. The challenges faced in testing should be mentioned by the 

members. 

Note:  
· Time for group discussion: 10 minutes 

· Time for presentation by each group: 5minutes(Total time: 20 minutes) 
· Ask other groups to comment on any missed out points. 

Summarize 
· What are the core points discussed by groups? 

 

Reference 

· Kindly refer Chapter No.2, sub topic no. 2.5, of the MO & LT Module 
 

 

List of Activities to be assigned to each 

group for this session are: 

1. Cross matching for packed Blood 

cell 

2. Selection of appropriate components 

for all the ABO 

3. Selection of appropriate components 

for all the RH blood group  
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Session 1: Immunohaematology (contd…) 
Activity  4: Quality Control of Immunohaematology 

Objective: 
· To emphasis the importance of quality control in 

Immunohaematology. 

Time:75 Minutes 

Material: Projector, Screen,  
Pointer 

Methodology 

· Power Point Presentation 

Instructions 
· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 
· Please clarify the participant’s queries  

 
Summarize 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference 
· Kindly refer Chapter No. 2, sub topic no. 2.6, of the MO & LT Module 

· PPT  No: Day 2 - Session 1 - Activity 4 
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Session 2: Transfusion Transmissible Infections 
Activity  1: Basics of Transfusion Transmissible Infections (TTI) 

Objective: 
· To recognize Transfusion Transmissible Infections 

· To understand the characterist ics of TTIs. 

Time:45 Minutes 

Material: Charts, Sketch pens,  
                Double tape 

Methodology 

· Group Activity 

Instructions 
· Divide the participants into 4 groups 

· Assign one of the following activities to 
each group. 

· Each group should work as a team on 

the activity assigned to them  

· A volunteer from each group should 

make a short presentation on theirgroup 

activity. 

Each group needs to list down the following 

with respect to the TTI 

Agent, Host, Modes of Transmission&. Screening tests. 

Note:  
· Time for group discussion: 10 minutes 

· Time for presentation by each group: 5minutes(Total time: 20 minutes) 
· Ask other groups to comment on any missed out points. 

Summarize 

· What are the core points discussed by groups?  

Reference 
· Kindly refer Chapter 3, of the MO & LT Module 
· PPT No: Day 2 - Session 2 - Activity 1. 

 

List of Activities to be assigned to each 

group for this session are: 

 

1. Epidemiology & Screening of 

Hepatitis B & Hepatitis C 

2. Epidemiology & Screening of HIV 

3. Epidemiology & Screening of Malaria 

4. Epidemiology & Screening of 

Syphilis 
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Session 2: Transfusion Transmissible  Infections 
Activity  2: Screening of Transfusion Transmissible Infections (TTI) 

Objective: 
· Describe the Blood screening process 

· Explain Preventive strategies for TTIs. 

Time:60 minutes (Video- 20 
minutes ,  PPT- 40 minutes) 

Material: Projector, Screen,  
Pointer 

Methodology 

· Trigger Video and Power Point Presentation 

Instructions 

Step 1: Trigger Video on TTI screening. 

Facilitator should ensure necessary arrangements for Trigger video presentation. The 
following topic is to be covered. Please instruct the participants that there would be 
questions at the middle of the video presentation, which the participants have to answer.  
 

Step 2: Power Point Presentation 

· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 

· Please clarify the participant’s queries. 

Summarize 
· What are the core points discussed in the trigger video? 
· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference 
· Kindly refer Chapter No. 3, of the MO & LT Module 

· PPT No: Day 2 - Session 2 - Activity 2. 
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Session 2: Transfusion Transmissible  Infections 
Activity  3:  Laboratory Demonstration (Antiglobulin test ,          

                Compatibility testing & TTI screening) 

Objective: 
· To help participants in better understanding of 

the session on Antiglobulin test, Cross matching                    
(Compatibility test) & TTI screening. 

Time: 45 Minutes 

Material: Samples for demo 

Methodology 

· Laboratory Demonstration 

Instructions 

· Facilitator should ensure that necessary arrangements for demonstration have been 

made at the lab. 

· Accompany participants to the concerned lab. 

· Participants need to be divided into 3 groups. The following topics would be 

demonstrated for each group. 

a. Antiglobulin test 

b. Cross matching (Compatibility test) 

c. TTI screening 

· The groups then swap to do the other procedure 

Summarize 
· Ask participants on the key learnings from this session 
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Lab Technicians & Medical Officers (BCSU)

Session 1: BIOSAFETY and Bio-Medical &Waste Management 

Activity   1: Biosafety 

Objective 
· Describe the modes of exposure to Blood borne 

pathogens in the laboratory. 
· Explain General Lab hygiene and Universal 

precautions. 
· Safe handling of specimens & Sharps 

· Management of Blood spills 
· Vaccination for lab personnel 
· PEP for Hepatit is B, Hepatitis C & HIV. 

Time:60 Minutes 
· 20 minutes Video Show 
· 40 minutes Power point 

presentation 

Material: Projector, Screen & 
    Pointer 

Methodology 

· Video Show 
· Power Point Presentation 

Instructions 

Video show: 

· The facilitatorneeds to project the documentary video 

Power Point Presentation 

· Please try to explain the crux of the contents in each slide. Do not just read out the 
points. 

· Please clarify the participant’s queries  
 

Summarize 
· What was the core points discussed in the video? 

· What are all the core points discussed in this presentation? 

· How does it relate to your work? 

Reference 

· Kindly refer Chapter No. 4, sub topic no. 4.1 & 4.2, of the MO & LT Module 

· PPT no: Day 3-Session 1- Activity 1& 3 
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Day 3
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Session        1: BIOSAFETY and Bio Medical Waste Management 

Activity   2 & 3: Bio Medical Waste Management. 

Objective: 

· Explain categories of Bio medical waste 

· Explain the different color codes & types of 
containers for waste disposal 

· Describe the process of Disinfection & 
Autoclaving. 

Time: 75 Minutes 
· Game:15 minutes 

· PPT:60 minutes 

Material:  

· Game –Colour  coded bins, 

15 Yellow colored balls with 

names of lab consumables / 

waste to be pasted on it ( 

Gloves, Used syringe, test 

tubes, etc.),  

· PPT - Projector, Screen and 
Pointer 

Methodology 
· Game: Bin it in a Minute 

· Power Point Presentation  

Instructions 

Game: Bin It In a Minute 

· Arrange the colour coded bins. 

· Ask participants to come in batches of 5. 

· Hand over three balls to each of the participants. 

· Ask participants to come forward and throw the balls in the appropriate coloured bins. 

· Ensure all participants participate. 

· Rectify the mistakes if participants throw the ball in the wrong bin. 

Power Point Presentation 

· Please try to explain the crux of the contents in each slide.  

· Do not just read out the points. 
· Please clarify the participant’s queries 

Summarize 

· Was the game on waste segregation useful?  
· What are the core points discussed in this presentation? 
· How does it relate to your work? 

Reference 

· Kindly refer Chapter No. 4, sub topic no. 4.3, of the MO & LT Module 
· PPT no : Day 3 - Session 1 -  Activity 1 &3 
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Lab Technicians & Medical Officers (BCSU)

Session 2: Equipment Management  
Activity 1: Equipment Management & Calibration 

Objective 

· To understand the concept of equipment management.  
· To understand the equipment calibration techniques and 

frequency of calibration. 

Time: 60 Minutes 

Material: Projector, Screen 
and Pointer 

Methodology 

· Power Point Presentation 

Instructions 
· Please try to explain the crux of the contents in each slide. Do not just read out the points. 

· Please clarify the participant’s queries 

Summarize 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference 
· Kindly refer Chapter  No. 8, sub topic no. 8.5, of the MO & LT Module 

· PPT no: Day 3 - Session 2 -  Activity 1 

 
Session 3: Blood Components 
Activity   1 : Blood Components 

Objective 
· Explain methods of component separation 

· Describe the steps & process of component 
separation 

Time: 60 Minutes ( Trigger video - 20 
minutes & PPT-40 minutes) 

Material: Projector, Screen and 
                Pointer 

Methodology 

· Trigger video &Power Point Presentation 

Step 1: Trigger Video 

· Facilitator should ensure necessary arrangements for Trigger video presentation.  

· The following topic is to be covered. 

                * Component separation 

·  Please instruct the participants that there would be questions at the middle of the video 

presentation, which the participants have to answer. 

Step 2: Power Point Presentation 

· Please try to explain the crux of the contents in each slide. Do not just read out the points. 

· Please clarify the participant’s queries  

 Ins truc tions  

· P lease  tr y to  exp la in the crux of the  con ten ts in  each slide . Do  no t just read  ou t the points. 

· P lease  clar ify the par ticipan t’ s quer ies 

Sum m arize  
·  W ha t a re  the  co re  po in ts d iscussed  in this p resen tation?  

·  H ow does it relate to  your  work? 

R eferen ce  

· K indly refe r Chap te r No . 5 , of the  M O  &  LT  M odule 

· PPT no : Day 3 -  Session  3 -  Acti vity 1  
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Session 4: Equipment management & calibration 

Activity   1 : Laboratory Demonstration  

Objective 

· To help participants in better understanding of the 
session on Equipment management & calibration  

Time: 60 Minutes 

Material: Equipment’sfor demo 

Methodology 

· Lab Demonstration 
Instructions 

· Facilitator should ensure that necessary arrangements for demonstration have been 

made at the lab. 

· Accompany participants to the concerned lab. 

· Participants need to be divided into 2 groups. The following topic would be 

demonstrated for each group. 

· Equipment management & calibration of equipments 

Summarize 
· Ask participants on the key learnings from this session 

 

Session 3: Blood Components 
Activity   2 : QC for Blood Components 

Objective 

· Explain methods of quality control 

· Describe the steps for doing QC for blood 
components  

Time: 45 Minutes  

Material: Projector, Screen and 
                Pointer 

Methodology 
· Power Point Presentation 

 

Instructions 
· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 
· Please clarify the participant’s queries 

Summarize 

· What are the core points discussed in this presentation? 
· How does it relate to your work? 

Reference 

· Kindly refer Chapter No. 5, of the MO & LT Module 
· PPT no: Day 3 - Session 3 -  Activity 2 

 



Day 4
Day 4 

Time Session Activity Methodology Duration 
Resource 
Persons 

9.00am - 9.30am Warm Up Recap of DAY 3 Session Presentation 
30 
minutes 

Rapporteur & time 
keeper 

9.30 am – 11.15 
am 

Session 1: 
Blood 
components 
(Contd…) 

Activity 1: Storage & Transportation  
Power Point 
Presentation 

15 
minutes 

Senior Doctor/MO 
Blood bank,  

Activity2: Administration of blood 
components 

Power Point 
Presentation 

30 
minutes 

Senior Doctor/MO 
Blood bank,  

Activity 3: Apheresis 
(Plateletpheresis) 

Power Point 
Presentation 

60 
minutes 

Senior Doctor/MO 
Blood bank, Senior 
lab technician 

11.15am –
11.30am 

TEA BREAK 

11.30am – 
12 .30pm 

Session 1: 
Blood 
components 
(Contd…) 

Apheresis (Plateletpheresis) contd. 
Power Point 
Presentation 

60 
minutes 

Senior Doctor/MO 
Blood bank, Senior 
lab technician 

12.30pm -
1.00pm  

Session 2: QC 
for TTI 

Activity 1:Quality Control for  TTI 
Power Point 
Presentation 

30 
minutes 

Senior Doctor/MO 
Blood bank, Senior 
lab technician 

1.00pm-1.45pm LUNCH 

1.45pm – 2.15pm 
Session 3: 
Haemovigilance 

Activity 1: Haemovigilance 
Power Point 
Presentation 

30 
minutes 

Senior Doctor/MO 
Blood bank, Senior 
lab technician 

2.15pm - 4.15pm 
Session 4:  
Laboratory 
demonstration 

Activity 1: Laboratory  demonstration 
(component separation and 
Apheresis) 

Lab demo 
120 
minutes 

Senior Doctor/MO 
Blood bank 

4.15pm - TEA BREAK & WRAP UP 
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Session 1: Blood Components 

Activity  2 : Administration of Blood Components 

Objective: 

· Understanding about Administration of Blood 
Components 

Time: 30 Minutes 

Material: Projector, Screen and 
Pointer 

Methodology 

· Power Point Presentation 

Instructions 
· Please try to explain the crux of the contents in each slide.  

· Do not just read out the points.Please clarify the participant’s queries  

Summarize: 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference 

· Kindly refer Chapter No.5, of the MO - LT Module 
· PPT No: Day 4 - Session 1 -  Activity 2 

 

Session 1: Blood Components (contd.) 
Activity   1 : Storage and Transportation 

Objective: 

· Explain Storage and Transportation 

Time: 15 Minutes 

Material: Projector, Screen and 
Pointer 

Methodology 
· Power Point Presentation 

 
Instructions 
 

· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 

· Please clarify the participant’s queries  

Summarize: 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference 

· Kindly refer Chapter No.5, sub topic no. 5.5, of the Nurses Module 
· PPT No: Day 4 - Session 1 -  Activity 1 

 



Facilitator's Guide

Day 4

23

Lab Technicians & Medical Officers (BCSU)

Session 1: Blood Components  
Activity 3: Apheresis 

Objective: 

· Describe about the Storage & shelf life of 
components & Apheresis in detail 

Time: 120 Minutes 

Material: Projector, Screen and 
                Pointer 

Methodology 

· Power Point Presentation 
Instructions 

· Please try to explain the crux of the contents in each slide. Do not just read out the 
points. 

· Please clarify the participant’s queries 

Summarize 

· What are the core points discussed in this presentation? 
· How does it relate to your work? 

Reference 

· Kindly refer ChapterNo.5, sub topic no. 5.2, of the MO & LT Module 
· PPT no: Day 4 - Session 1 -  Activity 3 

 

Session 2: QC for TTI 
Activity 1:Quality Control for TTI 

Objective: 
· Discuss the policy & procedures for lab supplies 
· Explain about the quality Assurance and Quality 

control in TTI 

Time: 30minutes 

Material: Projector, Screen and            
Pointer 

Methodology 
· Power Point Presentation 

Instructions 
 

· Please try to explain the crux of the contents in each slide. Do not just read out the 
points. 

· Please clarify the participant’s queries  

Summarize: 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference: 
· Kindly PPT no : Day 4 - Session 2 - Activity 1 
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Session 3 : Haemovigilance 
Activity  1: Haemovigilance 

Objective: 

· Discuss the policy & procedures for lab supplies 
· Explain the Haemovigilance program of India 

· Explain in detail about the responsibilit ies of staff 
in Haemovigilance program. 

Time: 30minutes 

Material: Projector, Screen and  
Pointer 

Methodology 
· Power Point Presentation 

Instructions 
 

· Please try to explain the crux of the contents in each slide. Do not just read out the 
points. 

· Please clarify the participant’s queries  

Summarize: 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference: 

· Kindly refer PPT no : Day 4 - Session 3 – Activity 1 
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Lab Technicians & Medical Officers (BCSU)

 

Session 4: Laboratory Demonstration 
Activity 1: Lab Demo(Blood Component Separation and Apheresis)  

Objective: 

· To help participants in better understanding of the 
session on Blood Components Separation and 
Apheresis. 

Time: 120 Minutes 

Material: Equipments& 
Samples for demo 

Methodology 

· Lab Demonstration 

Feedback on quality of training
Ÿ At the end of the session, the 

facilitator circulates a feedback form 
with information on the following 
areas;

       a) Quality of training
       b) Facility & logistics 
       c) Suggestions
The feedback form needs to be filled up 
by the participants and handed over the 
next day.

Instructions
Ÿ Facilitator should ensure that 

necessary arrangements for 
demonstration have been made at the 
lab.

Ÿ Accompany participants to the 
concerned lab.

Ÿ Participants need to be divided into 2 
groups. The following topics would be 
demonstrated for each group.

à Component  separation
The groups then swap to do the other 
procedure

Feedback on quality of training
Ÿ At the end of the session, the 

facilitator circulates a feedback 
form with information on the 
following areas;

       a) Quality of training
       b) Facility & logistics 
       c) Suggestions

The feedback form needs to be filled 
up by the participants and handed 
over the next day.

Summarize
Ask participants on the key learnings from this session



Day 5

Day 5 
Time Session Activity Methodology Duration Resource Persons 

9.00am - 9.30am Warming Up Recap of DAY 4 Session Presentation 30 minutes Rapporteur & time keeper 

9.30 am - 10.00 am 
Session 1: Pre transfusion issues & 
Bed side practices & Transfusion 
reaction 

Activity 1 : Pre transfusion issues  
Power Point 
Presentation 

30 minutes 
Senior Doctor/MO Blood bank, 
Senior lab technician 

10.00am-10.30 am Activity 2 : Bed side practices 
Power Point 
Presentation 

30 minutes 
Senior Doctor/MO Blood bank, 
Senior lab technician 

10.30am-11.00 am Activity 3 : Transfusion reaction   
Power Point 
Presentation 

30 minutes 
Senior Doctor/MO Blood bank, 
Senior lab technician 

11.00am- 11.15am TEA BREAK 

11.15 am -12.15pm 
Session 2 : Roles & responsibilities 
of LT / Medical officer 

Activity 1: Roles & responsibilities of Lab 
Technician / Medical officer 

Power Point 
Presentation 

60 minutes 
Senior Doctor/MO Blood bank, 
Senior lab technician 

12.15am  -12.45pm 
Session 3: QMS in BTS 

Activity 1: “Simon says” Game Group activity 15 minutes By participants 

12.45pm – 1.00pm Activity 2: Quality Management  
Power Point 
Presentation 

30 minutes 
Senior Doctor/MO Blood bank, 
Senior lab technician 

1.00pm-1.45pm LUNCH 

1.45pm – 3.15pm 
Session 4: Record keeping, 
documentation & legal aspects 

Activity 1: Record keeping & 
documentation  

Power Point 
Presentation 

45 minutes 
Senior Doctor/MO Blood bank, 
Senior lab technician 

Activity 2: Legal aspects of Blood bank  
Power Point 
Presentation 

45 minutes 

3.15pm-3.30pm TEA BREAK 

3.30pm-4.00pm 
Session 5 :  Licensing and 
Regulation, Drugs and Cosmetic Act 

Activity 1: Licensing and Regulation, 
Drugs and Cosmetic Act  

Power Point 
Presentation 

30 minutes 
Senior Doctor/MO Blood bank 

4.00pm-4.30pm 
Session 6: Data analysis, computer 
use and reporting  

Activity 1: Data analysis, computer use 
and reporting  

Power Point 
Presentation 

30 minutes 

4.30pm - 5.30pm 
Session 7: Post training 
assessment & wrap up 

Activity 1:Post training assessment & 
feedback on quality of training 

Individual Activity 30 minutes 
Training Organizers  

Activity 2:Valedictory & certificate 
distribution 

Certificate 
Distribution 

30 minutes 
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Lab Technicians & Medical Officers (BCSU)

Session 1: Pre Transfusion Issues & Bed side practices, Transfusion   

                   Reactions. 
Activity   1: Pre Transfusion Issues. 

Objective: 
· Describe the procedure for Blood sample 

collection from patient for Pre transfusion. 

Time: 30 minutes 

Material: Projector, Screen and  
Pointer 

Methodology 
· Power Point Presentation 

Instructions 
· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 

· Please clarify the participant’s queries  

Summarize: 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference 
· Kindly refer Chapter No. 6, of the MO & LT Module 

· PPT no : Day 5 - Session 1 - Activity 1 

 

Session 1: Pre Transfusion Issues & Bed side practices, Transfusion   

                   Reactions (contd…) 
Activity   2: Bed side practices. 

Objective: 
· Explain the classification, signs & symptoms of 

transfusion reactions 
· Describe Haemolytic transfusion reactions. 

Time: 30 minutes 

Material: Projector,  Screen and 
Pointer 

Methodology 
· Power Point Presentation 

· Discussion 

Instructions 
· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 

· Please clarify the participant ’s queries  

Summarize: 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 
Reference: 

· Kindly refer Chapter No. 6, of the MO & LT Module 

· PPT : Day 5 - Session 1 - Activity 2 

 



Facilitator's Guide
Lab Technicians & Medical Officers (BCSU)

Day 5

28

Session 1: Pre Transfusion Issues & Bed side practices, Transfusion   
Reactions (contd…) 
Activity 3: Transfusion Reactions. 

Objective: 
· Explain the classification, signs & symptoms of 

transfusion reactions 
· Describe Haemolytic transfusion reactions. 

Time: 30 minutes 

Material: Projector, Screen and 
Pointer 

Methodology 
· Power Point Presentation 

Instructions 
· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 
· Please clarify the participant’s queries  

Summarize: 
· What are the core points discussed in this presentation? 
· How does it relate to your work? 

Reference: 
· Kindly refer Chapter No. 7, of the MO & LT Module 
· PPT : Day 5 - Session 1 - Activity 3 

 

Session 2: Roles & Responsibilities of Lab Technicians / Medical officer  

Activity   1: Roles & Responsibilities of Lab Technicians / Medical officer 

Objective: 

· Describe Administrative role & co-ordination 
· Donor Camp & Management 

· Component Management 
· Clinical Services. 

Time: 60 minutes 

Material: Projector, Screen and 
                Pointer 

Methodology 
· Power Point Presentation 

Instructions 
· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 

· Please clarify the participant’s queries  

Summarize: 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference: 
· Kindly refer annexure of the MO & LT Module 

· PPT no : Day 5- Session2 - Activity 1 
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Lab Technicians & Medical Officers (BCSU)

Session 3: QMS in BTS 
Activity 1: “Simon Says” Game 

Objective: 
· To energise the group 

Time: 15 Minutes 

Material: Nil  
 

Methodology 
· Group Activity 

Instructions: 
· The facilitator tells the group that they should follow instructions when the facilitator starts 

the instruction by saying ‘Simon Says’. 

·  If the facilitator does not begin the instructions with the words ‘Simon Says’, then the 

group should not follow the instructions!  

· The facilitator begins by saying something like “Simon says clap your hands” while 

clapping their hands.  

· The facilitator speeds up the actions, always saying ‘Simon says’ first. After a short while, 

the ‘Simon says’ is omitted.  

· Those participants who do follow the instructions anyway are ‘out’ of the game.  

 

Session 3 : QMS in BTS 

Activity 2 : Quality Management 

Objective: 

 

· Discuss the policy & procedures for lab supplies 

· Explain about the quality Assurance and Quality 

control in BTS. 

Time: 30 Minutes 

Materials: Projector, Screen and  

      Pointer 

Methodology: 

· Power Point Presentation 

Instructions 
 

· Please try to explain the crux of the contents in each slide. Do not just read out the points. 

· Please clarify the participant’s queries  

Summarize: 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference: 

· Kindly refer Chapter No. 8, of the MO & LT Module 
· PPT No : Day 5 - Session 3 - Activity 1  
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Session 4: Record keeping , Documentation & Legal Aspects 

Activity 1:Record keeping & documentation 

Objective: 
· Emphasize the importance of record keeping & 

documentation 

Time: 45 Minutes 

Material: Projector, Screen and  
Pointer 

Methodology 
· Power Point Presentation 

Instructions 
· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 

· Please clarify the participant’s queries  

Summarize: 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference: 

· Kindly refer Chapter No. 8, sub topic no. 8.10 & 8.11, of the MO & LT Module 
· PPT no : Day 5 - Session 4 - Activity 1  

 

 

Session 4: Record keeping, Documentation & Legal Aspects (contd…) 
Activity  2: Legal Aspects of Blood Bank 

Objective: 
· To provide an understanding of the legal aspects 

associated with Blood Banking. 

Time: 45 minutes 

Material: Projector, Screen and 
Pointer 

Methodology 

· Power Point Presentation 

Instructions 
· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 

· Please clarify the participant’s queries  

Summarize: 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference: 
· Kindly refer PPT : Day 5 - Session 4 - Activity 2 
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Lab Technicians & Medical Officers (BCSU)

Session 5: Licensing & Regulation, Drugs & Cosmetic Act  

Activity   1: Licensing & Regulation, Drugs & Cosmetic Act 

Objective: 
· To provide an insight of licensing, regulation & 

Drugs & Cosmetic Act. 

Time: 30 Minutes 

Material: Projector, Screen and 
Pointer 

Methodology 

· Power Point Presentation 

Instructions 
· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 

· Please clarify the participant’s queries  

Summarize: 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference: 
· Kindly refer PPT no : Day 5 - Session 5 - Activity 1 

 

Session6: Data Analysis, Computer use & Reporting  
Activity  1: Data Analysis, Computer use & Reporting 

Objective: 
· To help participants to understand the importance 

and the necessity of data analysis and computer 
use for generating reports.  

Time: 30 Minutes 

Material: Projector, Screen and 
Pointer 

Methodology 
· Power Point Presentation 

Instructions 
· Please try to explain the crux of the contents in each slide. Do not just read out the 

points. 

· Please clarify the participant’s queries 

Summarize: 

· What are the core points discussed in this presentation? 

· How does it relate to your work? 

Reference: 

· Kindly refer PPT no : Day 5 - Session 1 - Activity 1 
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Session 7: Post Training Assessment & Wrap Up  
Activity  1 & 2: Post Training Assessment & feedback on the quality of  the  

Training 

Objective: 

· To have an insight on the participants 
understanding and their knowledge level after the 
training program. 

· To get the participants feedback on quality of 
training. 

Time: 30 Minutes 

Material: Questionnaire, and   
                Paste it Slips. 

Methodology 
· Individual Activity 

 Instructions:  
Post training Assessment  

· The facilitator will circulate the questionnaire &to the participants to be filled up and 

returned.  

· No negative markings 

· The post training questions must be filled up and handed over to the facilitator. 

· The filled in questionnaires to be randomly distributed back to the participants and 

corrected by the participants  

 

Summarize: 

· Thank participants for active participation. Provide contact details of resource 
persons & training centre for future technical support 

 

Feedback on quality of training

Ÿ The facilitator randomly picks out the feedback form and reads aloud 
the suggestions provided by the participants

Ÿ Randomly pick few slips of participants expectation pasted on the wall 
and read it aloud.  Just ask participants whether expectations were 
met.
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